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COMM F482: Capstone Seminar in Communication, 3 Credits, Spring 2017, 
Department of Communication and Journalism, University of Alaska Fairbanks 

 
 
Professor:  Kevin L. Sager, M.S. Ed., Ph.D. 
 
Office:  Gruening 503F 
 
Phone:  (907)-474-5060  
 
E-mail:  ksager2@alaska.edu  
 
Office Hours:  Mondays and Wednesdays, 3:15 P.M. – 4:45 P.M. 
 
Classroom:  Bunnell Building 122 
 
Meeting Times:  Tuesdays and Thursdays, 3:40 P.M. – 5:10 P.M. 
 
Required Reading: 
 
Textbook 
 
Howard, P. J., & Howard, J. M. (2001). The owner's manual for personality at work: How the Big Five 

personality traits affect your performance, communication, teamwork, leadership, and sales. 
Marietta, GA: Bard Press. 

 
Nardi, P. M. (2014). Doing survey research: A guide to quantitative methods (3rd ed.). Boulder, CO: 

Paradigm Publishers. 
 
Research Articles 
 
Costigan, J. L., & Schmeidler, M. A. (1984). Exploring supportive and defensive communication 

climates. In J. W. Pfeiffer & L. D. Goodstein (Eds.), The 1984 handbook for group facilitators 
(pp. 112–114). San Diego, CA: University Associates. 

 
Czech, K., & Forward, G. L. (2010). Leader communication: Faculty perceptions of the department 

chair. Communication Quarterly, 58, 431–457. 
 
Darling, A. L., & Civikly, J. M. (1986/87). The effect of teacher humor on student perceptions of 

classroom communicative climate. Journal of Classroom Interaction, 22(1), 24-30. 
 
Forward, G. L., Czech, K., & Lee, C. M. (2011). Assessing Gibb's supportive and defensive 

communication climate: An examination of measurement and construct validity. 
Communication Research Reports, 28(1), 1-15. 

 
Gibb, J. (1961). Defensive communication. Journal of Communication, 11, 141–148. 
 
Larsen, S., & Folgero, I. S. (1993). Supportive and defensive communication. International Journal of 

Contemporary Hospitality Management, 5(3), 22–25. 
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Myers, S. (1995). Student perceptions of teacher affinity-seeking and classroom climate. 
Communication Research Reports, 12, 192–199. 

 
General Course Description:  Communication 482 is designed to familiarize you with an area of 
quantitative research within the communication discipline, enhance your knowledge of quantitative 
research methods, provide you with an opportunity to work on a research team, and develop the dual 
competencies of writing research papers and delivering oral presentations.  

Given the emphasis on public speaking, it is important to keep in mind the various resources 
available to you to enhance your public speaking skills. First, you are encouraged to make use of the 
Department of Communication and Journalism Speaking Center for both coaching and practicing the 
delivery of your oral presentations. Second, I will discuss in class a number of principles and 
strategies for preparing, organizing, and delivering effective oral presentations. Third, I will show you 
some videotaped speeches that illustrate effective public speaking. All of these resources will likely 
contribute to the development and refinement of your oral presentations.   
    
Course Objectives: 
 
* To acquire a background in the research area of personality and communication 
* To formulate novel research questions and/or hypotheses pertaining to personality and 
communication 
* To become proficient at designing survey formats, and generating survey items 
* To determine the appropriateness of various statistical tests  
* To learn how to enter data in SPSS and run various statistical tests using the software 
* To critically reflect upon the magnitude of study findings (e.g., to calculate and interpret effect sizes) 
* To distinguish between statistical significance and practical significance  
* To write an original social scientific research paper in current American Psychological Association 
(APA) format 
* To compose a thoughtful and appropriate discussion section that addresses the statistical and 
practical significance of study findings 
* To increase one’s proficiency at preparing, organizing, and delivering oral presentations 
 
Required Reading:  Each week, you will read one or two chapters from our assigned texts. In 
addition, you will read a number of articles on supportive and defensive communication. 
 
Research Paper:  Working in a research team, you will write and present to the class a complete 
social scientific research paper. This paper will pertain to the research area of personality and 
communication. To familiarize you with this area of study, we will read a series of articles on 
supportive and defensive communication, as well as chapters from a text on personality. Your 
research paper will include an abstract, an introduction, a review of relevant literature, a statement of 
research questions and/or hypotheses, a description of survey measures, a results section, and a 
discussion section. In order to provide detailed feedback concerning your oral communication skills, 
your oral presentation of the research paper will be videotaped. All group members will receive the 
same grade on the written portion of the research paper, and individual group members will receive 
separate grades on the oral presentation portion. 
 
Reading Presentations:  Working with several other students, you will be asked to give four class 
presentations throughout the semester. Each class presentation will cover the material in a different 
assigned reading (a chapter or an article). All group members will receive the same grade on the 
written portion of each presentation, and individual group members will receive separate grades on 
the oral presentation portion.  
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Exams:  You will take one exam in this course. This exam will be a cumulative final exam. The exam 
may cover material from lectures, reading presentations, class discussions, class activities, and our 
assigned reading. In terms of format, the exam may include statistical problems as well as a variety 
of question types (e.g., multiple choice, matching, true/false, fill-in-the-blank, short essay, and long 
essay). 
 
Course Grades:  Grades will be based upon your performance on the following four criteria: 

 
1) Research Paper 
2) Reading Presentations 
3) Final Exam 

     4) Class Involvement 
 
The possible points associated with each of these criteria are as follows:  
 
Criterion                  Possible Points 
Research Paper 
 Written Component    300 
 Oral Presentation Component  50 
Reading Presentations 
 Written Component (4)   300  (75 points each) 
 Oral Presentation Component (4)  100  (25 points each) 
Final Exam      200   
Class Involvement     50 
___________________________________________________________                
 
Total       1000 
 
 
Academic Integrity:  Plagiarism and cheating on exams are prohibited and will be dealt with in 
accordance with the guidelines described in the Student Code of Conduct of the University of Alaska 
Fairbanks. 
 
Quality of Written Work:  In evaluating your written work, I will take into account your adherence to 
the following guidelines: 
* You should make every effort to write grammatically correct sentences. 
* You should write in complete sentences. 
* You should check your spelling and punctuation. 
* You should provide a reference for any quoted or paraphrased material. 
* Your group’s written work should be original. The members of your group should not duplicate 
another group’s written work. 
 
Late Oral Presentations:  The oral presentation component of each group assignment should be 
presented on the day that your group is assigned to give its presentation. As a general rule, I will not 
allow you to make up your individual part of a group oral presentation during an alternative class 
period (that is, you will receive a score of zero on your individual oral presentation) unless a personal 
emergency arises and you can provide documentation (e.g., a note from a physician) establishing 
both the legitimacy and necessity of your absence, or there is some other legitimate and necessary 
reason for which you must miss giving your individual part of a group oral presentation (e.g., you are 
a student-athlete at UAF, and you must miss class to take part in a scheduled athletic event). 



 

 

4  

Late Writing Assignments:  All group writing assignments are due at the beginning of class. Group 
writing assignments sent to me by e-mail will not be accepted. If your group is unable to turn in a 
writing assignment on the day and time that it is due, your group may be able to turn the assignment 
in late by placing it in my box in room 503 of the Gruening Building. Please be advised, however, that 
for each 24-hour period that your group writing assignment is late, all members of your group will lose 
a percentage of the total possible points available for that assignment. The table below specifies how 
these point deductions vary as a function of time: 
 
How late was the writing assignment?    Percent of Total Possible Points Deducted 
 
> 5 minutes after the beginning of class on the   25% 
day the assignment was due, but < 24 hours 
 
> 24 hours, but < 48 hours     50% 
 
> 48 hours, but < 72 hours     75% 
 
> 72 hours        100% 
 
 
Makeup Exams:  As a general rule, I will not give makeup exams (that is, you will receive a score of 
zero for not taking an exam) unless a personal emergency arises and you can provide 
documentation (e.g., a note from a physician) establishing both the legitimacy and necessity of your 
absence, or there is some other legitimate and necessary reason for which you must miss taking an 
exam (e.g., you are a student-athlete at UAF, and you must miss class to take part in a scheduled 
athletic event). Makeup exams may be different from regularly scheduled ones. 
 
Class Involvement and Activities:  Your total class involvement and activities score has a maximum 
value of 50 points. Your total score will be based on the degree to which you meet the following 
criteria: 
* Attending class on a regular basis 
* Participating productively in class discussions 
* Asking relevant questions 
* Taking part in and completing class activities (Some class activities may have specific point values 
associated with them.) 
* Listening attentively to the instructor and other students (e.g., not talking while the instructor is 
lecturing or other students are giving a class presentation) 
* Being prepared for class (e.g., completing the assigned reading) 
* Arriving to class on time 
* Not leaving class before class is officially over 
* Being polite and respectful to the instructor and other students 
* Refraining from monopolizing class discussions 
 
Policy on Electronic Devices in the Classroom: 
* You may not record the class using any electronic device (e.g., a tape recorder, a cell phone 
camera, or a video camera). 
* You may not use a cell phone or any texting device during class. Be sure to turn off your cell phone 
before class begins, and to not engage in texting during class. 
* You may not use a laptop or any other size computer during class unless the instructor directs you 
to do so. 
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Students with Learning Challenges:  If you have specific physical, psychiatric, or learning disabilities 
and require reasonable accommodations, please let me know during the first week of the semester 
so that your learning needs may be appropriately met. You will need to provide documentation of 
your disability to Disability Services in room 208 of the Whitaker Building, request a letter of 
accommodation, and present the letter of accommodation to me. 
 
Policy on Disruptive Behavior:  Disruptive behavior includes, but is not limited to, listening 
inattentively to the instructor or other students (e.g., talking while the instructor is lecturing or other 
students are giving a class presentation), monopolizing class discussions, being impolite to the 
instructor or other students, being disrespectful to the instructor or other students, making racist 
comments, using profanity, and texting during class. Because disruptive behavior often has a 
negative impact on students’ ability to learn, such behavior will not be tolerated. If the instructor finds 
it necessary to ask one or more students to stop exhibiting any disruptive behavior, then each 
student exhibiting that disruptive behavior will lose 10 points from his or her total class involvement 
and activities score, which has a maximum value of 50 points. If one or more students exhibit 
disruptive behavior repeatedly (e.g., exhibiting disruptive behavior on more than one occasion during 
the same class period or during more than one class period), then this 10-point penalty may be 
assessed repeatedly to address each instance of disruptive behavior. 
 
Classroom Visitors:  Prior approval from the instructor is required for individuals not officially 
registered for the course to attend class. Individuals who have not been preapproved to attend class 
may be asked to leave the classroom. 
 
Grading Policy:  At the end of the semester, your grade will be calculated in the following way: 
 
Total Points          Percent (%)                      Letter 
   Earned         (rounded up)                     Grade 
 965 - 1000  97 – 100   A+ 
 925 - 964  93 – 96   A      
 895 - 924  90 - 92   A- 
 865 - 894  87 - 89   B+ 
 825 - 864  83 - 86   B 
 795 - 824  80 - 82   B- 
 765 - 794  77 - 79   C+ 
 725 - 764  73 - 76   C 
 695 - 724  70 - 72   C- 
 665 - 694  67 - 69   D+ 
 625 - 664  63 - 66   D 
 595 - 624  60 - 62   D- 
 0 - 594    0 - 59   F 
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WEEKLY SCHEDULE* 
 

 
WEEK ASSIGNED READING   READING TOPIC   ASSIGNMENT / ACTIVITY 
 
1 Gibb (1961)   Describing Supportive and  

Defensive Communication 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
2 Howard & Howard (H. & H.) The Big Five Model 

(2001) – Ch. 1    
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
3 H. & H. (2001) – Ch. 2  Neuroticism    Group 1 Presentation: Thursday 2/2/17 
 
 Nardi (2014) – Ch. 1    Everyday vs. Scientific Thinking 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
4 H. & H. (2001) – Ch. 3  Extraversion    Group 2 Presentation: Thursday 2/9/17 
 

Nardi (2014) – Ch. 2   Finding Ideas to Research 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
5  H. & H. (2001) – Ch. 4  Openness to Experience  Group 3 Presentation: Thursday 2/16/17 
 
 Nardi (2014) – Ch. 3   Designing Research 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
6 H. & H. (2001) – Ch. 5  Agreeableness    Group 1 Presentation: Thursday 2/23/17 
 

Nardi (2014) – Ch. 4   Developing a Questionnaire 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
7 H. & H. (2001) – Ch. 6  Conscientiousness   Group 2 Presentation: Thursday 3/2/17 
 

Nardi (2014) – Ch. 5    Sampling 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
8 H. & H. (2001) – Ch. 7  Personality Composition   Group 3 Presentation: Thursday 3/9/17 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
9 Costigan & Schmeidler (1984) Measuring Supportive and   Group 1 Presentation: Thursday 3/23/17 
     Defensive Communication 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
10 Forward, Czech, & Lee (2011) The Dimensions of Supportive  Group 2 Presentation: Thursday 3/30/17 
     and Defensive Communication 
 

Nardi (2014) – Ch. 6    Descriptive Statistics 
  
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
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WEEK ASSIGNED READING   READING TOPIC   ASSIGNMENT / ACTIVITY 
      
11 Darling & Civikly (1986/87) Supportive and Defensive  Group 3 Presentation: Thursday 4/6/17 
     Communication in the Classroom 

Nardi (2014) – Ch. 7    Bivariate Relationships 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
12 Myers (1995)   Supportive and Defensive  Group 1 Presentation: Thursday 4/13/17 

Communication in the Classroom 
 

Nardi (2014) – Ch. 8   Comparing Means 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
13 Czech & Forward (2010) Supportive and Defensive  Group 2 Presentation: Thursday 4/20/17 
     Communication at Work 
 

Nardi (2014) – Ch. 9   Multivariate Analysis 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
14 Larsen & Folgero (1993) Supportive and Defensive  Research Paper Presentations on  
     Communication at Work   Tuesday 4/25/17 
 

Nardi (2014) – Ch. 10   Research Reports and Presentations Group 3 Presentation: Thursday 4/27/17 
      
----------------------------------------------------------------------------------------------------------------------------------------------------------------  
 
15          Final Exam on Thursday 5/4/17, 

3:15-5:15 P.M.  
 
---------------------------------------------------------------------------------------------------------------------------------------------------------------- 
*This is a tentative schedule. All activities, assignments, assignment due dates, and exam dates are subject to change. 
 


